
Community Benefits Report
Year 2016

TRADITIONAL CHARITY CARE     
Charity Care $26,516,391 
Outpatient and inpatient services provided at cost for indigent patients 

Unreimbursed Care $12,812,265 
Medicaid uncompensated care at cost for the underinsured and GA hospital tax

TOTAL TRADITIONAL CHARITY CARE $39,328,656

OTHER BENEFITS
Community Health Improvement Services & Community Benefit Operations $2,430,578
•  African American Health Info. and  

Resource Center
•  Care Call Center
•  Community Health Education and Presentations
•  Eye Care Clinic 
•  Good Samaritan Clinic

• Medical Home Project
• Public Program Enrollment Services
• Smart Senior
• St. Mary’s Community Center
• St. Mary’s Health Center

Health Professions Education $53,761

Subsidized Health Services $961,341
•  Assisted Living Assistance
• Home Health Services

-  Infusion/DME/Tube Feeding Supplies
-  Nursing Home Assistance

- Outpatient Palliative Care
- Renal Dialysis Services

Financial and In-Kind Contributions $844,798
• Angels of Mercy
• Augusta University
• Church/Religious Outreach
• Community Board Involvement
• Food Assistance
• Hotel Lodging

• Medbank, Inc.
• Medical Missions
• Meeting Space
• Mercy Volunteers
• Prescription Drug Assistance
• Support Groups

Community Building Activities $282,844
• Community Economic Development Boards
• GED Classes 
• Pre-school Program

- Project SEARCH  
- Resume and Employment Search Assistance

-  Tax Preparation Assistance (VITA) 
-  Workforce development Programs

TOTAL OTHER BENEFITS $4,573,322

TOTAL COMMUNITY BENEFITS $43,901,978
In addition to the nearly $44 million dollars in formal community benefits, St. Joseph’s/Candler provided $30,929,422 in 
uncollected service cost and uncompensated Medicare cost in Fiscal Year 2016.

2016 TOTAL COMMUNITY ASSISTANCE $74,831,400 

2015 TOTAL COMMUNITY ASSISTANCE $67,932,941


